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Case for Appeal
The issue in this case is straightforward:

Does a simple errot constitute a violation of the Schools and Libraries Division’s (SLI}) ban on
vendor involvement in the competitive bidding process, even though no bidding vielation was
found after several exhaustive reviews by Program Integrity Assurance (PIA) agents. Based on
the facts of this case, the answer is an unequivocal “no™.

As explained to 5LD, and in the appeal to the Universal Services Administrative Company
(USAC), the facts are straightforward.  Approach Leamning and Assessment Centers
(“Applicant™) engaged the services of Fran Qlder as an independent E-rate conzultant to support
the Applicant’s E-rate application and documentation. She was paid by Applicant on a monthly
basis for the services she rendered. She was not at any time an employee, agent, officer,
director or owner of a service provider and was not paid by a service provider.

The USAC denied the Applicant’s appeal because (1) USAC determined that there was a
contradiction between Ms. Older’s Statement of Facts and Congresswoman Sanchez's letter, and
(2) Ms, Older was listed when the application was reviewed as the service provider’s contact
person, which would constitute a conflict of interest. Finaily in support of their conflict of
interest claim, USAC cites the MasterMind Internet Services, Inc. decision wherein the FCC
upheld SLD’s decision to deny funding where a MasterMind employee was listed as the contact
person on the FCC Form 470 and MasterMind participated in the competitive bidding process
initiated by the FCC Form 470.

When the contact information was discovered incorrect, the applicant attempted to determine
how the incorrect contact information was list on the SLD database and not the USAC database
as there was no record of a Form 498 submitted to authorize Ms. Older as the contact person,

The Applicant has assumed that the incorrect information on the databases resulted from the
Service Provider misinterpretation of the Form 473 guidelines. Tn 1998, through a bidding
process, LW Associates (Service Provider) was selected as the approved service provider. The
Service Provider mistakenly listed Ms. Older, the Applicant’s contact, in the space intended for
the Service Provider’s contact. When the error was discovered, the service provider filed the

necessary docurnents (Form 498} to correct the oversight.

On appeal to USAC, the Applicant provided a Statement of Facts and Certification from Ms.
Older wherein she certifies that there was an “honest mistake” regarding the misuse of her name
on the Form 473 and that it was “immediately corrected.” Further, she verifies that she is not
and has *never been a consultant to LW Associates™ and that she contacts service providers
“only when it pertains to e-Ratc matters on behaif of applicants.” Ms. Older’s Statement of Fact
1s attached as Exhibit “A™.

The Applicant also provided a Statement of Facts and Certification from James Carter of LW
Associates confirming that listing Fran Older was an “honest mistake” and that she has never
been a comsultant to LW Associates. Finally, the Applicant submitted a letter from
Congresswoman Loretta Sanchez confirming that there was a misunderstanding on completing
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the forms. Mr. Carter’s Statement of Fact and Representative Sanchez's letter are attached as
Exhibits “B” and “C”, respectively,

USAC stressed that there was a contradiction between Ms. Qlder’s Statement of Facts and the
letter from Congresswoman Sanchez. The likely reason that such emphasis was placed on this
alleged contradiction is to try and show that Ms. Older lacked credibility.

According to USAC, the alleged inconsistent statements come from Ms. Older’s Statement of
Fact wherein she supposed alleges that an internal SLD error was responsible for her name,
address and phone number appearing as contact for the service provider. Ms. Older clearly states
in her Statement of Fact that “identifying me as the Contact Person was an honest mistake in the
interpretation of instructions...” She never attributes the error to SLD.  Similarly,
Congresswoman Sanchez, in her October 30, 2002 letter to George McDonald of USAC,
attributes the error to a misunderstanding of program rules. Based on the actual language, it is
incomprehensible as to how USAC concluded that Ms. Qlder was attributing the error to SLD, as
alleged by USAC. What is evident is that there is no contradiction between Ms. Older’s
Staternent of Fact and Congresswoman Sanchez's statement that “L'W Assocjates misunderstood
the instructions...” [and named] “Ms. Older [as] the contact person...”

In the appeal denial, the USAC stated, .. .at this time this [Form 471] application was reviewed,
the SLD's records indicated that Fran Older was the contact person for LW Associates.
Therefore, the SLD could only conclude that the contact person for the applicant was connected
to the service provider, LW Associates. Program rules require applications to provide a fair and
open competitive bidding process.” This justification for denial simply repesats the assertion
made in the original funding denial, apparently without considering the Statements of Fact from
Ms. Older and James Carter of LW Associates submitted in the appeal. As noted sbove, in these
Statements of Fact, Ms. Older and Mr. Carter certified that Ms. Older has no business asgociation
with LW Associates and that her listing as a contact for LW Agsociates was an crror made by the

vendor when filing for a SPIN number.

Perhaps the most crucial issue is whether or not a conflict of interest existed. In support of their
conclusion that a conflict of interest existed, and as noted above, USAC relied upon MasterMind.
However, there is a clear and obvious factual distinction between MasterMind and the instant
matter. In MasterMind, MastetMind not only participated in the competitive bidding process,
but it was also one of the service providers. Therefore, it listed one of its own cmployees as the
contact person. MasterMind argued that there was no rule specifically prohibiting a service
provider from being involved in the competitive bidding process. The FCC held that “an
applicant violates the Commission's competitive bidding requirements when it surrenders control
of the bidding process to a service provider that participates in that bidding process.” In re
MasterMind Internet Services, Inc., CC Docket 96-45 412 (May 23, 2000).

In this instance, the Applicant never surrendered control of the bidding process to the service
provider. Rather, the only issue was that the Applicant’s consultant was erroneously listed as the
service provider’s contact person. Therefore, USAC’s reliance on MasterMind is misguided.

Furt.hcnnorc, in 2002, SLD, guided by the MasterMind decision, posted warnings and
clarifications for denials that prohibited service provider contacts from being the same as the
contact person shown in Form 470. As noted above, the Applicant’s forms were filed in 1998,

3
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four years before the MasterMind decision and long before SLD posted its warnings. Despite the
foregoing fact, and despite the fact that the error, once discovered, was corrected by filing Form
458 with USAC, and despite the fact that USAC had the correct contacts listed on its computers
and despite the fact that the Applicant received funding for funding years 1-4, the SLD, and
USAC in its denial of the Applicant’s appeal, still found that the honest mistake constituted a
“conflict of interest”. Yet, by its own definition, and the definition in MasterMind, no conflict
existed because Ms. Older was not an employee or agent of the service provider.

In conclusion, both the Applicant and the service provider have provided adequate evidence to
show that (1) no conflict of interest existed between Ms. Older and the service provider; (2) the
MasterMind decision is not applicable in this instance to support a claim of a conflict of interest,
and (3) the bidding process was approved by SLD during its own Itemn 25 Selective Review.
Therefore, the Applicant asks that the FCC rescind the funding denial.

In the alternative, if the FCC determines that year 5 funding denial is warranted, the Applicant
requests that the denjal be applied only to the alleged offending service provider’s funding
requests and not to all funding requests associated with that Form 470. This would be consistent
with the recemt recommendations of the Task Force on the Prevention of Waste, Fraud and
Abuse which states in pertinent part:

Do not automatically deny all of an applicant’s funding requests on a Form 471 that
cited a particular Form 470 if procurement or contract problems related to the Form 470
posting are identified with a specific funding request or a specific vendor. The Task Force
believes that the FCC's current policy has led to the denial of some applicant’s funding requesis
that were not subject to vendor manipulation, simply because the applicant filed a single Form
470 application

Respectfully submitied,

o Msgr)

Rabert Motrow
Compliance Manager

Enclosures

ce: Ms. Fran Older
Mr. James Carter
Rep. Loretta Sanchez
Daniel Barbra, Senior Legislative Assistant
to Congresswoman Loretta Sanchez
Ruben Smith, Esq.
Thomas Zeigler, Esq.
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EXHIBIT A

STATEMENT OF FACTS
And
CERTIFICATION
To
USAG/SLD
Pertaining to e-Rate Program
Funding Years 1998, 1999, 2000, 2001, 2002

i certify that the information provided on FCC Forms 473 to USAC andfor SLD on any and
all e-Rate program funding years identifying me as the Contact Person was an honest
mistake in the interpretation of instructions as ta whorn comrespondence and guestions
should be directed. The Service Provider, LW Associates, mieinterpreted the
instructions to mean that it should be the Applicant's contact person mast famillar with
questions pertaining to e-Rate forms. .

Be advised that as soon as this mistake was brought to my attention in connection

with Funding Year 2003 (FY5), it was reported to the Service Provider who then
immediately corrected the error in both databases at USAC and SLD by fillng a Form 4%8
with USAC. On July 23, 2002, USAC verified the change was completed and my name was
removed from both databases.

Be further advised that the Private Mail Box set up at 5319 University Drive, PMB #4186,
Irvine, GA, 92612 was opened only for the purpose of expeditious handling of e-Rate time-
sensitive corespondence and a safe harbor for e.rate checks from the US Treasury. it
was not until the Jater years In the e-rate program that SLD started pre-notification

to Applicants and Service Providers that checks were in the mail. Be assured that all mail
directed to me at the address was immediately re-direcied to James Carter, the CTO of LW
Associates. James Carter is the parson authorized on Form 488 as the official contact
person for LW Associates. It was simply an honest mistake that is now corrected in your
rezords by filing the Form 498. The address Is no longer used by LW Associates and at
no time was it the physical address for LW Associates. | will continue 1o use the address
on behalf of the Applicant, Approach Leaming and Assessment Centers for e-Rate related
correspondence. Be assured that it was never the physical address of my office, and
furthar, at no time has my office been assoclated with LW Associates.

Be further advised that | am not, and have never been, a consultant 10 LW Associates. |
am an independent consultant serving e-Rate Applicants (Approach Leaming and
Assessment Centers in Santa Ana, CA for Funding Years 1988 through 2002; the West
Frezno Scheool District in Fresno, CA for Funding Years 2001 and 2002; the Highland Park
Scheol District in Detroit, M! for a Good Samaritan Review). | contact Service Providers
only when [t pertains to e-Rate matters on behalf of Applicants.

Attached is documentation to supporl the above-referenced Statement of Facts.

Signature:

Printed Name: Frances B. Older
Company: Fran Older

Titie: Contiltant

Date: March 20, 72003
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EXHIBIT B

STATEMENT QF FACTS
And
CERTIFICATION
To
. USAC/SLD
Pertaining to e-Rate Program
Funding Years 1988, 1959, 2000, 2001, 2002

1 certify that the information provided on FCC Forms 473 lo USAC and/or S1LD on any and
all e-Rate program funding years identifying Ms. Fran Dider as the Contact Person was an
honest mistake in the interpretation of instructions as to whom correspondence and
questions should be directed. It was my interpretation of the instructions that it shoulid be
the Applicant's contact person most familiar with questions pertaining 1o forms.

Ee advised that as soon as this mistake was brought to my attention in connection
with Funding Year 2003 (FY5), | corrected the error in both databases at USAC and SLD by
filing a Form 488 with USAC. On July 23, 2002, USAG verified the change was completed.

Be further advised that the Private Mail Box set up at 5318 Unlversity Drive, PMB #4186,
Irvine, CA, 92612 was opened only for the purpose of expeditious handling of e-Rate time-
sensitive correspondence and a safe harbor for e-rate checks from the US Treasury. It
was not until the later years in the e-rate program that SLD started pre-notification

to Applicants and Service Providers that checks were in the mail. Be assured that all mail
directed to Ms. Fran Older at the address was immediately re-directed to me for
processing. This was an honest mistake that is now corrected in your records by filing the
Form 4938. The address is no longer used by LWAssociates and at no Lime was it the
physical address for LW Associates.

Be further advised that Ms. Fran Older is not now, and has never heen, a consultant to LW
Associates. Ms, Older is a consultant to the Applicant, Approach Learning and
Assessment Centers, Santa Ana, CA. (BEA 158862), and, when necessary, contacts this
office as it pertains to e-Rate mattars only on behalf of the Applicant.

Be further advised that LW Associates has made every effort to uphold the rules and
regulations of the e-Rate program in all funding years. The attachments will support the
facts mentioned above and will also support the fact that LW Associates refunded
$9,539.10 to USAC/SLD under Gontract No. LWA008127 on June 28, 2002 and also
refunded the Applicant their 10% share of costs on the same Contract, the same date, in
the amount of $1,059.90. This evidence is provided to make known to USACISLD that LW
Associates has cooperated with and applied due diligence to the understanding and
impliementation of the e-Rate program tn the best of our ability.

Signature QLTM"-"““ e

Prinfed Name <] AMES pﬁ'\g-fﬁ«‘&._

C l . I
Ofgn;ﬁ?:a);icn [/ AsSoc ATE < ! SPIN 143009275
Title (7o

Date Ul MAR O3
vz
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AEMLY TO|

WASHNGTON OMER

1230 LONSWAATH PuLbing
WASHINGTON, DC J0515-0548
(202) 22F.2565

(202 2U5-5855 FAX

LORETTA SANCHEZ
ABTH DTN, CawrOmrtua EXHIBIT C |

COMMITTEE G
EQUCATION AND THE wORKFORCE

Swn € Onewn FTEES:
O errmer pomce

EDUCATION REFORM N
WORKPORCE PROTECTIINS L3387 LwE STREET, ST 101
GARDEN GROVE, Ca 920504888

SELECT EDUCATION . -
. 14 8215102
e s (longress of the ':letehﬁ States I
suncomurrrreee thonse of Representatives Lorama@mai hovse pov
MILITART AESEARCH AND DEVELOPMENT .
MILITARY PERSDNNEL ’Mas.‘.]mglnn, b= {18 2]]515’.“545

SFRCILL, OVERGHGHT PanEL G TERADRIEH

October 30, 2002

M. George McDonald | P\(
cO e

Vice-President, Schools and Libraries Division

Universal Service Admindstrative Company \
P.O. Box 7026 ) A

Lawrence, XS 66044-7026
Dear My, McDonald:

[ ana writing 1o request your assistance with an nurgent matter involving one of my
comstiteents. Due to a miscommunication with the Universal Service Administrative Company
(USAC), Appreach Learning Centers (ALAC), part of Olive Crest in Santa Ana, was denied
Year 5 e-rate funding. Students at this center qualify at the 90 percent range tnder the National
School Lunch Program. E-Rate funding plays a critical yole tu preparing students in low-income
areas like Santa Ana, California to compete ip a tectmology-based economy. I respectfully
request that you review the following information and re-consider ALAC"s e-Rate funding

Tequest

Fran Qlder, a consultant worldng with ALAC, has inforrmed me of a ptoblem with FCC
Fuorm 473 which had her as a contact person for the Service Provider, LW Associates. In 1998
when the form was filed, LW Agsociates misunderstood the instructions to mean thet the contaet
on the form should be the sarme person whe handled the correspondence and questions for the
applicant. Ms Qlder was the contact person bandhing these matters for ATAC. b

In 2002, the Schools and Libraries Division (SLD) of USAC, guided by the FCC’s
MasterMind decigion (Order FCC 00-167, released May 23, 2000), posted wamings and
clarifications for demials that prohibited Service Provider contacts being the same as the contact
person shown on Form 470. Since the Imitial forms were submitied in 1998 and ALAC received
funding through checks that were sent 1o the official contact persen and not Fran Older for
Funding Years 1-4, it is difficult te comprehend why menies for FY 5 are being denied for not
complying with regulations that were not clearly establisbed when the spplications wert

criginally due. '

Morcover, a conflict of interest did not take place in this situation. Ms. Olderis an
independent e-Rate consultant and is not paid or conmected with any service provider, including
L_W Associates. ALAC and LW Assoriates have submitted documentation correcting this
discrepancy ou their paperwork in preparation for Year 6 funding. Mr. Mel Blackwell, Vice

FANTED ol PECYTL ED M FEM

ot
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President of External Communications and Rural Health Care, confirmed with my staff that the
paperwork was in order for future grant requests.

I am zware that appeals are reviewed by SLD en z first-come, first-serve basis. 1 am also
aware that the SLD reserves funds to cover appea]e that may be granted. Since ALAC received
fupding from USAC during Funding years 1-4, it is my hope that they will be able to continue
their programs with Year 5 funding.

1 appreciate your taking the time 10 look into this matter. For your reference, ALAC’s
entty number is 158862, Shounld you have any questions, feel free to call Daniel Barba of my
staff at 202-225-2965. 1look forward 1o your response.

3 i_ncc:rc}y,

Lcrl:tta Sanchaz @ :i
Member of Congress ( 5

(oo Fran QOlder
Cheryl L. Parrino
Mel Blackwell



bbb/ 28/ 2803 19:59 7785924693 EDSERY CORP PAGE 18/17

"7 TTTURIOI0:10 A OLIVE GREST FAK HO. 17145435463 P. 07

FUNDING COMMITMENT REPCRT

Ferm 471 Applicaticn Number: 297762
Fundihg Regueet Number: 764315 Funding Statux: Not Funded
Saryices Qrdered: Internal Connectiansg )
SPIN: 143009275 Service Provider Nama: LW Associates
Coptract Number: LWAOLIZ211SC
Billing Account Number: N/A -
Earlieit Possikle Effective Data of Discount: 07/0172002
Contract BEwxpiratiot Date; OE;SDE 003 .
Annual Pre-discount Ameunt for Eligible Requrring ghargﬁs: $.00 ‘
Annual Pre-discount Amount for Eligible Non-recurring arges: $377,000.00
Pra-Discount Amount: %377,000.00
Discount FPercantage ApEroved bg tha SLD: N/A .
ing Conmitrment Deeision: §0.00 - Bidding Viclation
Funding Commitment Decision Explanation: Asecciated Form 470 contains service
provider ésr) csntact informatlen., Compatitive bidding violation aceurs wheg 8P
associated with Form 470 participates in compatitive bidding process az a bidder

Funding Request Number: 754224 Funding Status: Not Funded
Servicés Qrdered: Internal Connections i . )
SPIN: 143009275 Service Frovider Mame: LW Associates
Contrast Number: LWAOl1211IC
Billing Account Number: N/A .
Rarliest Possible Effective Date of Discount: 07/01/2002
Contract Expiration Date: 06/30/2003
Anpual Pre-discaount Amount for Eligible Recurring Qhargﬁs: £.00
Annual Pre~digzcount Amount for Eligible Non-recuiring Charges: $940,016.15
Pre-Discount Bmount: $940,0}6.15
Discount Percenta%e Approv bg the SLD: N/A )
Funding Commirmant Decision: $0.00 - Bidding Violatianm ,

ing Commitment Decision Explanation: AgSpciatad Form 470 containe sexvice
provider SSP) contact information. Cempetitive bidding wiclation ocemuurs when SP
associated with Fora 470 participates i compatitive bidding process as a bidder.

Funding Reguest Number: 764333  Funding Status: Not Funded

Services Ordered: Teleccommunicaticna Servige .

SPIN: 143018559 Service Provider Name: Inter-Tel Netszolutions, Ing.
Contract Number: MM

Billing Account Number: 02410%344

Eagplieit Posgible Effective D%Bezof Digcount: 07/01/2002

Comtract Expiratlop Date: 06/ 003 _ :
Annual Prefgiscount amount for Eligible Recurring Chargns; 3B 285,12
annual Pre-discount Ameynt for Eligible Non-recurring Charges: £.00

Pre-Discount Amount: §38,204.12

Disgount Percentage Approved by the SLD- N/A

Funding Comaifmenf Decision: 50_00 - Bidding Vieolation

Funding Commitment Decizien Explanatiom: AsSociated Form 470 containg service
pravidar (5P) contact information. Competitive bidding viglation ogcuras «when EP
associated with Form 470 participates in competitive bidding process as a bidder.

Funding Reguest Number: 764340 Funfilng §tatus: Not Funded ' '
garvices Ordered: Internet Access . , ,
SPIN: 143022581 Service Frovider Name: Inter-Tel Technologies, Ine.
Contract Number: TAN404000

Billing Account Number: N/A

Earliest Possible Effective Date of Discount: 07/01/2002

Contract Expiratlion Date: 05/30&2003 ]

Annual Pre-dizcount Amount for Eligible Recurring Chargﬁs: $.00

annual Pre-discount Amount for Eligible Non-recurring Charges: $5Z,041.60
Pre-Discount Amount: 852,041.60 )

Discount Fercentage Approved the SLD: N/AA

Funding Commitmant Decisiens 50.00 - Biddihg Vielaticn )

Fuadlng Commitment Decisisn Explanation: Asdociated Eorm 470 contains servicsg
providar {SF) email) information. Competitiva biddihg violation occurs wheg.SP
assoclated with Ferm 470 participates i zompetitive bidding Process as a bidder.

FCDL/3chocls and Libraries Division/USAC Page 5 of B 0770172002
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FUNDING COMMITMENT REFORT

_ Forg 471 Application Num%gr: 297762 )
- Funding Reqguest Nupber: 764341 Funding Status: Not Funded
§§§§‘°§E3SE§E§id: Internal Ennnectinng . e Provider N T . trolood
; arvige Frovider Name. Inter-Tel Techrnologles, Inc.
Contract, Number: LAN4G4002 9
Billing Account Number: HN/A )
EarlieSt Possible EffectiVve Date of Discount: 07/01,/2002
Contract Expiration Date: 06/30&2003
Annual Pre~distount Amount for Hligible Recurring Charges: 3.00
Ammual Pre-dipcount Amount for Eligible Non-racurring Charges: $957.599.01
Fre-Discount Amount. $957,599.01
Discount Per;enta%a Approved by the SLO: N/A ]
Funding Commitment Declsion: 50,00 = 8idding Violution
Funding Commitment Declsion Explanation; &s5oCiated Eorm 470 contains service
providar éSPl email infarmation, Competitive bidding vioclation ocgurs whepn SP
associated with Form ¢70 participates in competitive bidding process as a bidder,
Funding Raqgest Number: 7843456 Funding Status: Not Bunded
Services OFdered: Internal Comnactions )
SPIN: 143022581 Servica Provider Name: Inter-Tel Technologies, Inec,
Contract Number: LAN404001
Billing Actounmt Number: N/A .
Earliest Poggible Effectite Date of Discount: 07/01/2002
Cantract Expiration Date: 06/30/2003 )
Anpual Pre-discount Amount far Eligikle Recurring Charges: 5.00
Annual Fre-discount Ampunt for Eligihle Non-recufring Charges: 51,811,308.08
Pre-Discount Amount: $1,811,308.08
Discount Percentaqgs Ap toved bg the SLD: N/A ]
Funding Ccamitment Decisdon: 50.00 - Bidding Vieolation .
funding Commitment Decision Explanation: Associated Form 470 contains sarvice
proviger éSP] amail information. Competitive hidding viglation oceUrs whep SP
associnted with Form 470 participates in competitive bidding Process as a bidder.

Funding Request Number: 764350  Funding Status: Not Funded

seryices Qfdared: Telecommunications Service )

SPIN: 143002665 Service Provider Name: Facific Beli
Contract Number: MTH

Billing Account Number: N/A

Earliest Boseible Effective Date of Discount- 07/01/2002

Contract Expiration Date: ue;soé 003

Annual Pre-glscount Amount ior igible Recurring Chargee: 5152 256.00

Annual Pre-discount A ougt or Eligible Non-recufring Charges: §.00

Pre-Discount Amount: 5152,256.00

Diszsunt ?ercentage Approved bg the SLD: N/A .

Funding Commitment Decision: $0.00 - Bidding Vielation .
Funding Commitment Decision Explanation: Associated Form 470 contains service
providar éSP] contact imformation. Competitive bidding viglation occurs when SP
associated with Form 470 participatas in competifive hadding process as a hidder.

Funding Request Number: 7645353 Funding Status: Not Funded

‘§ervicds Qidegred: Ielecommunications Service . ) ) , ]
SPIN: 143000237 Service Provider Name: Pacific Telesis Mobile Service:
Contract Numbar: MTH :
Billing Account Number: N/a )

Earliest Possible Effgctive Date af Discount: 07/01/2002

Contract Expiration Date: 05/30/2003

Inmual Pre-discount Amount for BRligible Recurring Charges: $10,737.60

Annual Pre-~discount Amount for Elidible Non-recurring Riges: $180.00

Pra-Discount Amount: 810,977,

Diecount Percentade Approve bg the SLD: N/A

Funding Commitment Decision: &0.00 - Bidding Vielation . .
Fundind Compmitment Decigion Explanation: Associated Form 470 canteins service
pravider SSP) contact information. chpetitive_b;ddlng violation occure when 5P
associated With Form 470 partieipates ih competitive bidding process as a hidder.

FCOL/Schools and Libraries Division/USAC Page 7 of B 07/01 /2002
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FUNDING COMMITMENT REPORT

] Form 471 Application Number: 297782
- Funding fequest Number: 764355 Funding Statws: Not Funded

Services Drdegsd: Internet Agcess

SPIN: 1430221 Service Provider Name: SBC Advanced Solutions, Inc.

Contract Number: M

Billing Account Number: N/A

Earlisst Pessible Effective Date of Discount: 07/01/2002

Contract Expiration Date: 06/30é2003 ]

Annual Pre-ciscount Amcunt for Elidible Recurring Charges; $84,288.00

adnhual Pre-discount Amount for Eligible Nom-recurring Charges: 516,08

Pre-Diszcount Amount: 8100,371.00

Discount Pnr;enta%e Approved bg the ngz N/A )

Funding gommitment Decision: S0.00 - Bidding Violation . ,
Fundind Commitment Decision Explanation: Associated Form 470 ¢ontains service
provider (BP) contact information. Competitive pidding yidlatiom occurs when SP
associated with Form 470 participates competitive bldding process as a bidder.

3.00

ECDL/Scheools and Libraries Division/USAC Page 8 of 8 07/01 /2002
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Rr— Letter of Agency

eﬁg&cm&dﬁgkwta
& , L G ety

I hereby awthorize Erate Consulting Services, LL.C 1o submit FCC Form 470, FCC Form 471, and other E-
rate forms 1o the Scheels and Librery Division on behalf of our school district for a1l eligible sexvices
outlined in the mast current “Eligible Services List” published by USAC,

I pnderstand that in subonirting thege forms on our behalf, you are making certifications for our schoal
distwict. By siguing this letter of agency, T maks the following tertifications:

(»)

()

{c)

{d)

(&)

4]
{®

)]

(i)

I cenify that the schools in our district are all schools under the statytory definitions of elementary 2nd
secondary schools found in the Elementary and Secondary Bducation Act of 1565, do not operate as
for-prafit businesses, and do not have endowmenis exceediag $50 million.

I cartify that the schools in our disiricr have secured access to all of the resources, ingluding comprters,
feaining, aoftware, maintenaace, sad electrical connections necessary to males affisctive use of the
services purchaged as well as to pay the discounted charges for eligible services,

[ certify thet the schools in our district are all covered, or will be covered at the time fanded services
ara pravided, by E-rate approvsd technology plans (unless discounts are only being requested for basic
local and lang distance telephone service).

I certify that our school district is compliant, or will be cornpliant at the time funded services are
provided, with the Children's Internet Protection Act (unlees discounts are only being requested for
talacommunications services.)

I certify that the services that our school district purchases using E-rate discounts (as deseribed in the

law 47 U.5.C. Sec. 254) will be used solely for etucations] purposes and will not be sqld, resold, or
transferred in capsiderstion for money or 2oy other thing of value.

| cortify that the entities eligible for suppon that [ am represenzing have complied with all applicable
state and Jocal laws regarding procurement of aervices for which support is being sought

T gertify thet cur school district has complied with al] E-rate program rules and I acknowledge that
failure to do so may result in denisl of discount funding and/or cancellation of funding cormitments.

| umderstand that the discount lavel used for shared services i conditional, for future years, upon
ensuring that the most disadvaoraged schools and libraries that are treated s sharing in the service,
receive an appropriate share of the benefits from those services.

I certify that [ am authorized to sign tiis lstter of agency and, ta the best of my knowledge,
information, and belief, all information provided to Frate Consulting Services, LLC for E-rate

submission is true.

T understand that persons willfully make false smtements oa B-rate forms or through this 1atter of ageney
can be punished by fine or forfeinre under the Compounications Act, 47 U.5.C. Sces. 302, 503(b), or fins
or imprisanment undet Title 18 of the United States Code, 18 UE.C. Sen. 1001

Approach Learning & Assessment i
Signature: A _

District:  Centers

Date:  March 28 2003 Name: Donald Verieor

Tite; President

Please sign and fax to (770) 592-4653, Also mail the original to:
Erate Consulting Services, LLC
103 Wearhsrstane Drive Suite 720
Weodatock, GaA 30188

17717



